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Project Overview

Product

Beneration’s VerifiaBill software offers
everything you need to simplify the
complex accounting processes of
employee benefits billing.

Project duration

Worked 2 years in this project.
June 2022- March 2024

Adamec Cycle Sales

+ Import Data Name Mismatch Resolution Report Generation

Billing Month Carrier

July 4 United Health Care v

o Accept or Reject Suggested Matches

Accept or Reject Suggested Matches (1) Definit
Record Type First Name Last Name Unique ID Premium Benefit Score D [
Record 1 Kelly Smith 123-45-678 $400.00 Medical Definite

Record 2 KELLY SMITH 123-45-678 $400.00 Medical Definite

Macbook Pro




Project Overview

(7 ©

Problem Goal
Existing screen (Resolve name mismatch Help users who are BPO team members to
screen) has multiple UX and Ul issues & it finish their task easily and quickly.(Reduce
took a lot of time for BPO team to finish the time)

task.



Project Overview

My

My Role Responsibilities

UX Architect I was the UX lead and conducted user interviews with actual

users to understand the pain points, needs.

Created personas.

Expert review on existing screens.
Created wireframes/concept sketches.

Created visual designs & design guidelines.



Don’t jump into design first.

Understanding the user

User research
Personas
Journey map



User research
Interviews

« Interview with real users to
understand needs and pain
points In the screen.

» Due to existing project asked

the BPO team to walk thru of
the application flow.

« Asked the client to provide

staging
screens

JRL & required
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User research
Persona

Problem statment

Avi, as a BPO team lead, needs his
team to work faster on the resolve
name mismatch screen in the app
because he has daily targets to
meet.

Name : Avinash
Education : Graduated
Occupation : Team lead for BPO team

Brief : His daily job involves collecting data,
reviewing it, and approving it. He primarily
focuses on the approval process, guiding the

team, and training new members.

Domain & Computer knowledge : Good

Frustrations :

- Page have multiple action items

- Difficulty while using, Match
recommendation table

« Closeicon in carrier & BenAdmin
data boxes

« Time consuming and not clear Ul

« Difficult to train new users



User research
Understand Journey

Journey of Avi

After logging in, Avi enters the dashboard,
where he needs to complete a three-step

process: importing data, resolving name
mismatches, and generating reports.

Login

\ Data Collection Tab R — Reports _—
Import career data 1. Order o
Content wise should be order... 2. Content organization
Add notes should be more promininet 3. icons clarity
Button and other labels should be change 4. Need to add some more columns
5. merge some coloums 9Functionality
wise)

A4
Review Invoices
Difference between Draft & Normal one
Results section need more improvements
like - Numbers, add note, plans remove
etc.,
Comparision PDF realestte should be
increase

W

Resolve Name Mismatches
Multiple Action ittems

Pouring green color buttons for all

actions J
Alternative row color manditory or

Mousehover change row color 4

Now 100records showing at a time, some
senarios 9000 records in that time user
should click 90 times (No select all or
show all records at a time) need that
option to avoid multiple clicks.

Search
Potential matches
Manual matches

Review & Generate

Group Configuration

Have to discuss



User research
Expert Review

1

Difficulty to see match
recommendations table.

Lengthy page, No proper
steps overall UI clutter.

Multiple actions items and
pouring green color.

Clutter on filter section
areas.




Design

Digital wire frames
Design solutions
Visual designs
Testing with users
Design iterations



Design - Paper sketches

After understanding the mismatches page,
roughly created my thoughts.




Design - Visual Design 1

Step 1: Search  Step 2: Potential matches

1  After the user interviews Adame Cycle Sales

o v Import Data Name Mismatch Resolution Report Generation
al ld Wal-ktl Irougl I, I gall Ied Billing Month Carrier
‘ July v ‘ ‘ United Health Care v ‘ (Get Records )
° °
C l-a r I ty O I I t | l I S p a ge [ ] o Accept or Reject Suggested Matches e Manual Name Mismatches
Accept or Reject Suggested Matches (30) El BenAdmin @ CarrierPremium IM

2 D ° ° | | t | t | e t q Record Type First Name Last Name Unique ID Premium Benefit Score I:l I:l
I V I e e a S S I I . O Record type 1 Kelly Smith 123-45-678 $400.00 Medical Definite

B
Accept D Reject
Record type 2 Kelley Smith 123-45-678 $400.00 Medical
| I B Record type 3 Kelly Smith 123-45-678 $400.00 Medical Definite
Clear Ste pS. SearC ’ Accept I:‘Reiect
Record type 4 Kelly Smith 123-45-678 $400.00 Medical
° B Record type 5 Kelly Smith 123-45-678 $400.00 Medical Definite
Accept ‘ ‘Reiect
O e I . I a a ( e S ’ a I I l I a Record type 6 Kelley Smith 123-45-678 $400.00 Medical
B Record type 7 Kelly Smith 123-45-678 $400.00 Medical Definite
° Accept | |Reiect
Matches, Review&Generate Ev—— o
, L B Record type 9 Kelly Smith 123-45-678 $400.00 Medical Definite
Accept | |Reiect
Record type 10 Kelley Smith 123-45-678 $400.00 Medical
B Record type 11 Kelly Smith 123-45-678 $400.00 Medical Definite
Accept | |Reiect
o o . B Record type 12 Kelly Smith 123-45-678 $400.00 Medical
; N aV I at I O I l a I l d P O t e I l t I a B Record type 13 Kelly Smith 123-45-678 $400.00 Medical Definite
9 Accept | |Reiect
Record type 14 Kelley Smith 123-45-678 $400.00 Medical
° ° E Record type 15 Kelly Smith 123-45-678 $400.00 Medical Definite
Accept | |Reiect
B Record type 16 Kelly Smith 123-45-678 $400.00 Medical
Records per page | 10 < Previous 1 o 3 Next >

clearly.

more details provided in next slide



Adamec Cycle Sales

Clear Navigation v Import Data Name Mismatch Resolution Report Generation
Billing Month Carrier
Step 1: Sea I’Ch July v United Health Care v ( Get Records )
Lengthy page p o Accept or Reject Suggested Matches
converted into *
clear steps
Accept or Reject Suggested Matches (30) [l BenAdmin [ CarrierPremium | Definite .
Step 2: Potential matches
Record Type First Name Last Name Unique ID Premium Benefit Score I:I I:'
Benadmin vs Carrier premium B Record type 1 Kelly Smith 123-45-678 $400.00 Medical Definite 2 j“
. . e < " | Accept eject
differentiation Record type 2 Kelley Smith 123-45-678 $400.00 Medical
E Record type 3 Kelly Smith 123-45-678 $400.00 Medical Definite .
Mouse hover color to focus on ¢ | _ ol L Relect
. N B Record type 4 Kelly Smith 123-45-678 $400.00 Medical
particular record to compare
El Recordtype5 Kelly Smith 123-45-678 $400.00 Medical Definite :
.~ | Accept | ‘Reject
Record type & Kelley Smith 123-45-678 $400.00 Medical
El Record type 7 Kelly Smith 123-45-678 $400.00 Medical Definite
| Accept | ‘Reject
Record type 8 Kelly Smith 123-45-678 $400.00 Medical
El Record type 9 Kelly Smith 123-45-678 $400.00 Medical Definite :
" | Accept ‘ ‘Reject
Record type 10 Kelley Smith 123-45-678 $400.00 Medical
. E Record 31 Kell Smith 123-45-678 400.00 Medical Definit
Alternate row color gives eye ¢——— il il & " T R | Accept | |Reject
pleasing Record type 12 Kelly Smith 123-45-678 $400.00 Medical
El Record type 13 Kelly Smith 123-45-678 $400.00 Medical Definite :
| Accept | ‘Reject
Record type 14 Kelley Smith 123-45-678 $400.00 Medical
El Record type 15 Kelly Smith 123-45-678 $400.00 Medical Definite
| Accept | ‘Reject
Record type 16 Kelly Smith 123-45-678 $400.00 Medical
Pagination and count area & Records per page | 10 < Previous 1 o 3 MNext =

Action panel —



DeSign - Visual DeSign 2 Step 3: Manual matches

Adamec Cycle Sales

« Import Data Name Mismatch Resolution Report Generation
L] L]
DeS|gn ed 3 versions F ot o
°
‘ July v | United Health Care v ‘ [ Get Records ]

:I_ ° D ro p = d OW n Manual Name Mismatches

Carrier Records (40) Sort By v ‘ Life v BenAdmin Records (40) Sort By v | Life v
L] L]
2 ] I a- g I I I at I O I I North American Benefits Company Long Term Disability North American Benefits Company Long Term Disability
+  Melisa Vazquesz 1234-45-678 O [ Melisa vazquesz 1234-45-678
Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0
North American Benefits Company Long Term Disability North American Benefits Company Long Term Disability
3. Load more " reesin e - i iy
° Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0
North American Benefits Company Long Term Disability North American Benefits Company Long Term Disability
+  Melisa Vazquesz 1234-45-678 O [0 Melisa Vazquesz 1234-45-678
Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0
L] L] (] L]
more details provided in next slide ey e
+  MelisaVazquesz 1234-45-678 O [ Melisa Vazquesz 1234-45-678
Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0
North American Benefits Company Long Term Disability North American Benefits Company Long Term Disability
+  Melisa Vazquesz 1234-45-678 O [0 Melisa Vazquesz 1234-45-678
Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0
5/ | 5 Records v 5/40 | 5 Records v
All All
5 Records 5 Records
10 Records 10 Records
20 Records 20 Records

Review Selected Matches

Adamec Cycle Sales

Adamec Cycle Sales

« Import Data Name Mismatch Resolution Report Generation
« Import Data MName Mismatch Resolution Report Generation
Billing Month Carrier
Billing Month Carrier
‘ July v ‘ United Health Care v ‘ [ Get Records ]
July v | United Health Care v ‘ [ Get Records ]

Manual Name Mismatches
Manual Name Mismatches

Carrier Records (40) Sort By v | ‘ Life " BenAdmin Records (40) Sort By v

[ Lire v
Carrier Records (40) Sort By v ‘ | Life v BenAdmin Records (40) Sort By v | ‘ Life v
North American Benefits Company Long Term Disability North American Benefits Company Long Term Disability
North American Benefits Company Long Term Disability North American Benefits Company Long Term Disability +  Melisa Vazquesz 1234-45-678 D D Melisa Vazquesz 1234-45-678
+  Melisa Vazquesz 1234-45-678 D I:‘ Melisa Vazquesz 1234-45-678 Premium : $2.88 Adjustment : 30 Premium : $2.88 Adjustment : $0
Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0 North American Benefits Company Long Term Disability North American Benefits Company Long Term Disability
North American Benefits Company Long Term Disability North American Benefits Company Long Term Disability +  Melisa Vazquesz 1234-45-678 |:| D Melisa Vazquesz 1234-45-678
+  MelisaVazquesz 1234-45-678 D D Melisa Vazquesz 1234-45-678 Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0
Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0 North American Benefits Company Long Term Disability North American Benefits Company Long Term Disability
North American Benefits Company Long Term Disability North American Benefits Company Long Term Disability +  Melisa Vazquesz 1234-45-678 D D Melisa Vazquesz 1234-45-678
+  MelisaVazquesz 1234-45-678 O [ MelisaVazquesz 1234-45-678 Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0
Prémhm $2 86 Adjustment : S0 Premium : $2.88 Adjustment : 50 North American Benefits Company Long Term Disability North American Benefits Company Long Term Disability
North American Benefits Company Long Term Disability North American Benefits Company Long Term Disability +  Melisa Vazquesz 1234-45-678 D D Melisa Vazquesz 1234-45-678
+  MelisaVazquesz 1234-45-678 O [ Melisa vazquesz 1234-45-678 Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0
Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0 North American Benefits Company Long Term Disability North American Benefits Company Long Term Disability
North American Benefits Company Long Term Disability North American Benefits Company Long Term Disability +  MelisaVazquesz 1234-45-678 D D Melisa Vazquesz 1234-45-678
+  Melisa Vazquesz 1234-45-678 O [ Melisa Vazquesz 1234-45-678 Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0

Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0

AN Load more... 5/40 Load more... 5/40
[s ] quiws 1 o 3 4 5 Next> (s ) <Previous 1 e 3 4 5  Next> 7

Review Selected Matches




° Accept or Reject Suggested Matches o Manual Name Mismatches

Manual Name Mismatches
Step 3: Manual matches

Carrier Records (40)

Q Q

Sort By v || Life v BenAdmin Records (40) Sort By v || Life L4

MNorth American Benefits Company
Melisa Vazquesz
Premium : $2.88

North American Benefits Company
Melisa Vazquesz

Premium : $2.88

Morth American Benefits Company
Melisa Vazgquesz

Premium : $2.88

Morth American Benefits Company
Melisa Vazquesz

Premium : $2.88

Morth American Benefits Company
Melisa Vazquesz

Premium : $2.88

MNorth American Benefits Company
Melisa Vazquesz

Premium : $2.88

MNorth American Benefits Company
Melisa Vazquesz

Premium : $2.88

MNorth American Benefits Company
Melisa Vazquesz
Prernium : $2.88

MNorth American Benefits Company
Melisa Vazquesz

Premium : $2.88

MNorth American Benefits Company
Melisa Vazquesz

Premium : $2.88

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-5678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-5678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

O

Morth American Benefits Company
Melisa Vazquesz

Premium : $2.88

Morth American Benefits Company
Melisa Vazquesz

Premium : $2.88

MNorth American Benefits Company
Melisa Vazquesz
Premium : $2.88

MNorth American Benefits Company
Melisa Vazquesz

Premium : $2.88

Morth American Benefits Company
Melisa Vazguesz

Premium : $2.88

Morth American Benefits Company
Melisa Vazquesz

Premium : $2.88

Morth American Benefits Company
Melisa Vazquesz

Premium : $2.88

MNorth American Benefits Company
Melisa Vazquesz

Premium : $2.88

Morth American Benefits Company
Melisa Vazquesz

Premium : $2.88

Morth American Benefits Company
Melisa Vazquesz

Premium : $2.88

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0
Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Load more... 10/ 40 Load more... 10/ 40

Load more option finalized ¢«
from the earlier slide (3
options)

Review Selected Matches



Test

Tested with 5 BPO team members, 2 Users selected same side.

Observations
Some users are trying to click or select the same
side twice while matching the records.

Carrier Records (40)

Morth American Benefits Company
Melisa Vazquesz

Premium : $2.88

Morth American Benefits Company
Melisa Vazquesz

Premium : $2.88

Morth American Benefits Company
Melisa Vazgquesz

Premium : $2.88

MNorth American Benefits Company
Melisa Vazquesz

Premium : $2.88

Sort By ¥ Life (5)

roa = T i
Adjustment @ »U

Long Term Disability
1234-45-678
Adjustment : 0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

BenAdmin Records (40)

Morth American Benefits Company
Melisa Vazquesz

Premium : $2.88

Morth American Benefits Company
Melisa Vazquesz

Premium : $2.88

Morth American Benefits Company
Melisa Vazquesz

Premium : $2.88

Morth American Benefits Company
Melisa Vazquesz

Premium : $2.88

Morth American Benefits Company
Melisa Vazquesz

Premium : $2.88

Sort By v Life (5)

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0




Test - Design Iteration

Designh Solution

If a user clicks on the same side
twice, an alert will be shown: 'Please
select the BenAdmin record on the
right side to match’.

Additionally, I added an

Please select “BenAdmin” Record
on the right side for matching

Manual Name Mismatches

information icon (visual cue) with a
message below the title.

These two updates in next slide

Carrier Records (40)

> o Select Carrier record first and then you can select BenAdmin record for match.

Sort By

Life




Test - After Design Iteration

Provided two solutions,
works well and guided
the user.

Please select “BenAdmin” Record

on the right side for matching




Final Designs

Adamec Cycle Sales

v Import Data Name Mismatch Resolution Report Generation

Billing Month Carrier

United Health Care v

July v || ( Get Records )

Step 1: Search

o Accept or Reject Suggested Matches ;*

Accept or Reject Suggested Matches (30) El BenAdmin [@ CarrierPremium | Definite v)

Record Type First Name Last Name Unique ID Premium Benefit Score |:| I:I
E Record type 1 Kelly Smith 123-45-4678 $400.00 Medical Definite
.~ | Accept Reject
Record type 2 Kelley Smith 123-45-678 $400.00 Medical Ste p 2 . POte ntial m atCheS
E Record type 3 Kelly Smith 123-45-678 $400.00 Medical Definite
" | Accept Reject
Record type 4 Kelly Smith 123-45-678 $400.00 Medical
El Record type 5 Kelly Smith 123-45-678 $400.00 Medical Definite
" | Accept | |Reject
[ Record type 6 Kelley Smith 123-45-678 $400.00 Medical
I Record type 7 Kelly Smith 123-45-678 $400.00 Medical Definite
| Accept | |Reject
Record type 8 Kelly Smith 123-45-678 $400.00 Medical
El Record type 9 Kelly Smith 123-45-678 $400.00 Medical Definite
" | Accept | |Reject
Record type 10 Kelley Smith 123-45-678 $400.00 Medical
E Record type 11 Kelly Smith 123-45-4678 $400.00 Medical Definite
| Accept | |Reject
Record type 12 Kelly Smith 123-45-678 $400.00 Medical
El Record type 13 Kelly Smith 123-45-678 $400.00 Medical Definite A\ 4
| Accept | |Reject
Record type 14 Kelley Smith 123-45-678 $400.00 Medical Scroll down
Il Record type 15 Kelly Smith 123-45-678 $400.00 Medical Definite
| Accept | |Reject
Record type 16 Kelly Smith 123-45-678 $400.00 Medical

Records per page | 10

< Previous 1 o 3 Mext >

Save Matches >

° Accept or Reject Suggested Matches e Manual Name Mismatches

Manual Name Mismatches

o Select Carrier record first and then you can select BenAdmin record for match.

Carrier Records (40) Sort By * || Life ¥ BenAdmin Records (40) Sort By v

| Life \

Step 3: Manual matches

Morth American Benefits Company

Long Term Disability

Morth American Benefits Company

Long Term Disability

+  Melisa Vazquesz 1234-45-678 ] []  Melisavazques: 1234-45-678
Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0
North American Benefits Company Long Term Disability Morth American Benefits Company Long Term Disability
+  Melisa Vazquesz 1234-45-678 ] [] Melisavazquesz 1234-45-678
Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0
North American Benefits Company Long Term Disability Morth American Benefits Company Long Term Disability
+  Melisa Vazquesz 1234-45-678 ] 1 me mme s e
Premium : $2.88 Adjustment : $0 pre Manual Name Mismatches
North American Benefits Compan Long Term Disabili
el B ty Matches - 2 Review Selected Matches
+  Melisa Vazquesz 1234-45-678 []
Premium : $2.88 Adjustment : $0
Morth American Benefits Company Long Term Disability Mo
+  Melisa Vazquesz 1234-45-678 ] [] me ©
Premium : $2.88 Adjustment : $0 Pre
North American Benefits Company Long Term Disability Nol DRIEEANSCR EAEiLs Somipeny S A
B rciies v . D |:| [J  Melisavazquesz 1234-45-678
Elisa Vazquesz g Me Premium : $2.88 Adjustment : $0
Premium : $233 AdeStment 1 %0 Pre North American Benefits Company Long Term Disability
> - a +  Melisa Vazquesz 1234-45-678 ]
MNorth American Benefits Company Long Term Disability Mo Premium : $2.88 Adjustment : $0 @
+ Melisa Vazquesz 1234-45-678 D D Me North American Benefits Company Long Term Disability North American Benefits Company Long Term Disability
Premium : $2.88 Adjustment : $0 Pre +  Melisa Vazquesz 1234-45-678 [ [J  Melisavazquesz 1234-45-678
Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0
MNorth American Benefits Company Long Term Disability Nol ; e . o
North American Benefits Company Long Term Disability North American Benefits Company Long Term Disability
+  Melisa Vazquesz 1234-45-678 [] [] me +  MelisaVazquesz 1234-45-678 | [ Melisa vazquesz 1234-45-678
Premium : $2.88 Adjustment : $0 Pre Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0
MNorth American Benefits Company Long Term Disability Morth American Benefits Company Long Term Disability
+  Melisa Vazguesz 1234-45-478 I:l I:l Melisa Vazquesz 1234-45-678
Premium : $2.88 Adjustment : $0 Premium : $2.88 Adjustment : $0
MNorth American Benefits Company Long Term Disability MNorth American Benefits Company Long Term Disability
+  Melisa Vazquesz 1234-45-678 I:l I:l Melisa Vazquesz 1234-45-678

Premium : $2.88

Load more...

Adjustment : $0

10/40

Premium : $2.88

Load more...

Adjustment : $0

10/ 40

Review Selected Matches

Step 4: Review & Generate



Quick view

Before

After

Adamec Cycle Sales

Import Data

Billing Month

Carrier

Name Mismatch Resolution

Report Generation

i July

v | | United Health Care

v | (Get Records )

o Accept or Reje

sted Matches

@ Manual Name M

Accept or Reject Suggested Matches (30)

Record Type

Record type 1
Record type 2
Record type 3
Record type 4
Record type 5
Record type 6
Record type 7
Record type 8
Record type 9
Record type 10
Record type 11
Record type 12
Record type 13
Record type 14

Record type 15

Record type 16

Records per page | 10

First Name

Kelly
Kelley
Kelly
Kelly
Kelly
Kelley
Kelly
Kelly
Kelly
Kelley
Kelly
Kelly
Kelly

Kelley

Kelly

Kelly

Last Name Unique ID Premium Benefit
Smith £3-45-678 $400.00 Medical
Smith 12945-678 $400.00 Medical
Smith 123-49-678 $400.00 Medical
Smith 123-45-978 $400.00 Medical

Adamec Cycle Sales

Import Data Name Mismatch Resolution Re, ort Generation
Billing Month Carrier
I July v | ‘ United Health Care v | ( Get Records )

o Accept or Reject Suggested Matches

Manual Name Mismatches

o Manual Name Mismatches

Select Carrier record first and then you can select BenAdmin record for match.

Carrier Records (20)

5/20

North American Benefits Company
Melisa Vazquesz
Premium : $2.88

MNorth American Benefits Company
Melisa Vazquesz
Premium : $2.88

MNorth American Benefits Company
Melisa Vazquesz
Premium : $2.88

North American Benefits Company
Melisa Vazquesz

Premium : $2.88

North American Benefits Company
Melisa Vazquesz
Premium : $2.88

Sort By v \ Life (5)

fdmin

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Load more... 5/20

&l BenAdmin CarrierPremium |_ Definite \J

Score

Definite

Definite

Records (20)

NORh American Benefits Company

MNorth Ameri Benefits Company
Melisa Vazques:
Premium : $2.88

North American Benefi ompany
Melisa Vazquesz

Premium : $2.88

MNorth American Benefits Company
Melisa Vazquesz

Premium : $2.88

North American Benefits Company
Melisa Vazquesz
Premium : $2.88

|:| Name Resolution Complete

[] []
Accept D Reject

Accept I:‘ Reject

\ Life (5) v

Sort By v

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Adjustment : $0

Long Term Disability
1234-45-678
Rdjustment : $0

Review Selected Matches >




Some of the visual designs

Landing page

L' lI||||'-E'r|.1:il:_:I_EIII|i Emmily MMacLé

Groups Chanmezl Companies Users

Total Groups - 1456

Search Your Group -.'_ Status

Group Mame Code Effective Date

Adamec Cycle Sales ADADD] aciill 03/01/2022
Advocacy Alliance ADWDO1 it | 13101/ 2022
AES Clean Technology AESO0]
Alert 3460 ALROO
ALMO Corporation ALMDO]

RECOME Do pagEe > < PIEVIOLS 1 e a3

Macbook Pro

Group Dashboard

{ I'-"-l‘.?.‘rifii:] Bill '[;]' Home Swvitch Cliesmt = | Ermily MacLean

Dashboard-Adamec Cycle Sales

Juines

Work Flow - June Quick Links

» Bt Looin Laetalks

[% import Data ¢? Name Mismatch Resolution Report Generation
- Add Temnant Users

g Datails Assigred

Code ADADDT Account Manage Emily » BenAdmin Recehad job:

Banfdmin Sytem Employes Navigator Operations Manages Brandon Fel v ek

w Pngsarbed Carrier TSV Jobs
Client Type Verihbbll Cliemt Inwoice Collector Erikanth
x Miscraaan Biriadrree
Client Since 01-01-2021 Invoice Canvertes Srikanth iy

Bty } Benddmin Data Manager Justin
Feport Dossnibasd Log
Irrvaloe Status Report Approwed

- Dibher Heponts

Carrier Account Mumiber

Carriar Invosoe Summary

Carrler Mame 12345-987 Due : 07-25-2022

Carricr Mame 12345-987

Macbook Pro

Import Data

L VerifiaBill {nt Home Df Dashboard Switch Client

By Esneraiber

Adamec Cycle Sales

Import Data Mame Mismatch Resolution Report Generation

BenAdmin Data @ Carrier Data

Billing Month Carrier

July J United Health Care

Adamec Cycle Sales
Benefit Types ; Accident, Hospital Indemnity

1. PDF
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Design Guidelines

Clearly defined all the visual styles, delivered to development team

Buttons
Action ltem
Standards

Buttons & Links styles
based on the context

Colors

Priamry, Secondary, Text,
Notifications and other
color palette.

Fonts -
Typography

FOR ALL HEADINGS

Mont

PRIMARY FONT FOR WEB [ DESKTOP

Lato

Normal State

PRIMARY

Background : #F44D01/ Rounded corners/ Whitecolor text

SECONDARY

( Button )

Border : #F44D01/ Rounded corners/ #F44D01 text

TERTIARY

Link name
HF44DOI text

GENERAL LINKS

Click here
#F44DO]1 text

DISABLE

Background/Border : #C7C7C7

PRIMARY

. #F44DO01
. #121874

TEXT

. #2C2C2C

#FFFFFF

NOTIFICATION COLORS -

. #DFO0O00 ERROR / PENDING

. #946A00 ALERT / INPROGRESS

. #147BF3 INFORMATION / NOT STARTED
. #008EOQOE SUCCESS / COMPLETED

. #2C2C2C  LABELS/ GENRALTEXT

H1-Heading - 24px / Bold
H2-Heading- 20px / Bold
H3-Heading - 18px / Bold

BODY / INFORMATION TEXT / TOOLTIPS ETC.,

Lato / 16px / Regular & Medium / #2C2C2C

FORMS

SECONDARY

Hover State

Background : #E04600

C Button )

Border : #£04600

Link name

Background : #FAFAF4
Text Color : #E04600

Click here

Background : #F4FAF4
Text Color : #E04600

H#FEFGE

. #999999

Label Name- Lato/ 16px / Regular & Medium/#2C2C2C

Innter text - Lato/ 16px / Bold /#2C2C2C

BUTTONS

Label Name- Lato / 16px / semibold / #2C2C2C or #FFFFFF

Forms Fields Part - 1

INPUT

NORMAL

Label Name

Lato / 16px / Regular & Medium / #2C2C2C

‘ Text goes here

Lato / 16px / Bold / #2C2C2C

FOCUS
Label Name

border :1px solid #999999

I
1
| |

ERROR

Label Name

border :2px solid #2c2c2c

border :2px solid #DF0O000

| s )

Error message goes here

DISABLE

Lato / 14px / Regular / #DF0000

Lato / 16px / Regular & Medium / #999999

Lato / 16px / Bold / #999999

Background-Color: #F3F3F3
Border :1px solid #CDCDCD

Forms Fields Part - 3

RADIO

NORMAL

() Label Name

SELECTED

@ Label Name

ERROR

@ Label Name £

DISABLE

Label Name

CHECKBOX

Forms Fields Part - 2

DROPDOWN

NORMAL

Label Name

‘ Text goes here v

FOCUS

Label Name

i :

ERROR

Label Name

Error message goes here

DISABLE

Label Name

Text goes here v

Forms Fields Part - 4

OTHERS

HELPING TEXT

V

Scroll down

TEXT AREA

NORMAL

Label Name

Text goes here ‘

FOCUS
Label Name

ERROR

Label Name

Error message goes here

DISABLE

NORMAL

‘_—| Label Name

SELECTED

Label Name

ERROR

|:| Label Name

DISABLE

Label Name

A

lm Channel Companies Users

Groups

Channel Companies Users

Groups Channel Companies l==

Default stage
Step 1 I t
Import Data Name Mismatch Resolution Report Generation
Inprogress stage
‘ ° Import Data | ‘ Name Mismatch Resolution | ‘ Report Generation |

All steps completed stage

Step 1
° Import Data

| ‘ ° Name Mismatch Resolution

t
° Report Generation

Table

. Search |

Standards

A WONPE

A WN PP

. Sorting *
. Filter options on the top
. Pagination & Records per page

. Table header
. Differenttiate Row1 & Row2 with background color

. Each row, when user mousse hover add different background color

. Action items should be differetniate with Orange color (Links & icons)

font-size : Lato / 16px / bold / #121874

font-size : Lato / 16px /

Regular or Medlum:./ font-size : Lato / 16px / Regular or Medium / #F44D01

#121874
Header1 % HeaderlZ ¥ I
Row1: — Row text Row text Liml text —— lcon: #F44D01
Background : #F9F9F9
Link text
fiEadarE Row?2: — Row text Row text
Footer Background : #FFFFFF
border - Mouse Hover  e—— Row text Row text Link text
sl Background : #FEF&E1
2px solid
#999999 Row text Row text Link text
Row text Row text Link text

Records per page

T

< Previous 1 o 3 4 5 Next >

border : 1px solid #999999

font-size : Lato / 14px / bold / #121874

font-size : Lato / 14px / bold / #121874

Label Name
Helping text goes here —— Lato / 14px / Medium / #707070

INFORMATION ICON - TOOL TIP

A shorter version of the group name that wil
be displayed on reports & communications

Lato / 14px / Regular / #2C2C2C
Background-color : #FEF6E1

with the group

Border : 1px solid #999999

Icon i will provide to the developer.

Label Name

$, % ETC., STYLES

Amount

& |

Percentage

L |
|

l

Lato / 16px / Bold / #707070

Title goes here

Title goes here

Title goes here

Tabl Tab 2

o Accept or Reject Suggested Matches

@ Manual Name Mismatches

One step completed stage

° Accept or Reject Suggested Matches e Manual Name Mismatches




Takeaways

Impact Learnings
« 60% Reduced time « Importance of UCD.
« 80% increased efficiency e Don't jump into design first,

e 100% Satisfaction from the users. You are not the user.
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Cllent SayS = Linkedin comments

Kelly R Smith - Senior Product Manager at Beneration

I've worked with Chandu on several occasions, most recently as we are redesigning our entire application.
Chandu has been a pleasure to work with, and is meticulous in gathering feedback & information and providing
creative design solutions. He is user focused and has a knack for identifying areas of opportunity design wise (in
places where me or other internal users may miss). He has been instrumental in the future of our application &
making our users happy, and would highly recommend his work to anyone.

W)

Ray Crozier - Product Owner at Beneration

I've had the pleasure of working closely with Chandu on various projects, most notably our recent application
redesign. Chandu is an exceptional UlI/UX designer who stands out for his meticulous approach to gathering
feedback, his knack for delivering innovative design solutions, and his unwavering focus on user satisfaction. His
contributions have been instrumental in shaping the future of our application and ensuring user happiness. |
wholeheartedly recommend Chandu to anyone seeking a highly skilled UI/UX designer who consistently exceeds
expectations.




Thank you for your
patience in reviewing
this case study.

-Chandu Majeti




