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Project Overview

“ Jim Doe m Call me Email me Welcome
Your personal Adviser (123) 543 7896 jimdoe@company.com

PolicyBO u n d helps i ns u ran Ce b ro ke rS th rive Q Quote Request Q Business Registration Commercial Insurance Registration

in the digital age by leveraging technology to SRS e e IS ity p—
enhance Client engagement and Secure What industry are youin ? —

CO m p et i t ive ad Va n tages t h at We re 0 n Ce @ @ Selecting the correct industry is crucial for providing appropriate coverage and rating. Contact your advisor if you need assistance.
reserved for an elite few.

< ition Commercial Insurance Registration|

> Step 1 > Step 2
Search your industry in the search box below Then Select your industry
C— 30% B

Ex : Gas, Mining, 329134
Commercial Insurance Registration

Project duration 2 |

@ Selecting the correct industry is crucial Sector Industry
for providing appropriate coverage and

WO r ke d 3 ye a. rS i n t h i S p rOj e Ct ° rating. Agriculture, Forestry, Fishing Soybean Farming (NACIS: 11110)

Contact your advisor if you need g e : 2 § ;
assistcngeur RO and Hunting This industry comprises establishments primarily engaged
g in growing soybeans and/or producing soybean seeds.

Oct 2020 - Jan 2024 » seareh e video

Agriculture, Forestry, Fishing Oilseed (except Soybean) Farming (NACIS: 111110)

Macbook Pro

» Step 1 > Step 2
Search your industry in Then Select
the search box below your industry

Ex : Gas, Mining, 320134

Q

Agriculture, Forestry,

Fishing and Hunting




Project Overview

7

Problem

Bond/Industry selection flow : The
application flow has navigational and user
interface issues, preventing users from
completing the coverage process.

©

Goal

Users can easily navigate the coverage
process and smoothly complete the
coverage flow, which also helps businesses
increase their conversion rates.



Project Overview

My

My Role

UX Architect

Responsibilities

e I was the UX lead and interacted with CEOs to understand

their pain points and needs.

Created one persona.

Conducted expert reviews on potential existing screens.

Created wire-frames and concept sketches.

Designed all the visual designs.

Provided style guides to development team.



Don’t jump into design first.

Understanding the user

User research

Persona
SME- Walk thru the application & provided screenshots

Expert review



User research
Interviews

» Interacted with SME to
understand needs and pain
points In the screen.

» Due to existing project asked
the client team to walk thru of
the application flow/
screenshots.




User research
Persona

Problem statment

Mike, a customer who needs to secure his
business, requires a straightforward and
user-friendly application to easily purchase
coverage.

Name
Mike

Language
English

General Education
Degree/ Higher education

Domain Expertise
High

General Computer Experience
High

Goals
> Goal is to maximise application completion
conversion %

Needs
> Add commercial insurance line coverage requests.
> Increase application completion conversion rate

Pain points

>Managing the sales pipeline using the SC inbox is
cumbersome and does not incorporate any
automation.

Technical
Aware of excel, word, PPT, etc




User research
Expert review

o oA W

Navigation is unclear: Users are unsure of their
current location and how to proceed.
Excessive visual cues create confusion.
Difficulty returning to the previous screen.
Poor color contrast affecting readability.

Multiple action items are cluttered on a single page.

. The bonds table is cluttered, making search and

selection challenging.

. Incorrect placement of action items.

How To Select Your Bond Form
» Seloct the bond fom from thi list below If It exists in the library.
= M the bond form does not exist, chck the button balow the list Iabsled “MY BOND
FORM IS NOT IN THE LIST",

Have Questions or Need Help?

Call your representative:

s i - @1 CECI Soloct Bond
Bond Busesu of insursnce 200,000 s.lm Bond
2005 07O
Professional .
Auctonosr Band (DPOR ND 10000 Select Bond
and Occupational Regulation (w16m0)
Ason.
Board of Contraciors Bond “""'"‘“'"" sespapaed T‘m 50,000 Select Bon
OTRAAT)
. A5
mm st B Select Bond
Favorm Sond (121280185)
Cadaver Bond Deparimont of Hoatth am Select Bond
Cortficato of T Bong | DParment of Game and Select Bond
b Commission 50,000 _ mmmmm
Show 10 ~ entries

Can't find your bond form?

It's possible that we don't have your bond form in our library yet. If you cannot find your
form, use the orange button below.

Instructions:

* Choosing the comect bond form is imperative.

* Selecting an incomrect form will require your bond to
be re-quoted.

* The comect form for you is determined by whomever
is requiring the bond of you.



Design

Digital wireframes
Design solutions
Visual designs
Testing with users



Design - Wire frames

The 'Select Bond' and 'Select Industry' page is a key area that has
many UX and UI issues, as discussed in the problem statement.

Version 1 Version 2
Based on initial discussions, this is a separate page.
Clearly provides a search function and video help for
first-time users. It includes a list of bonds with
properly labeled buttons, such as 'Select Bond' and

Later, the flow was divided into three steps:
Registration Flow, Bond Flow, and Exit Flow. Based on
this structure, tabs were added in this section.

'View Bond Form.'

- Call me Mail me
iM% Jim Doe 2
Et‘;-ﬁ T s m (123) 543 7896 jimdoe@company.com Need Help

License & Permit / Misc

License & Permit / Misc

Location of Bond

Bond Amount +

Additional Coverages ar

Supportive Documents +

dm‘%‘ Jim Doe

Your personal Adviser

Call me
(123) 543 7896

Mail me

jimdoe@company.com m

o Business Registration

License & Permit / Misc

License & Permit / Misc

Bonding Prefile

Select your bond form in the below list -
Select your bond form in the below list — If you can't find your form in the below list,
Click Here
If you can't find your form in the below list,
Click Here Search Your Bond Name Here
a /
Search Your Bond Name Here @
‘ C)\ Surety Bond Required by Version Amount Get Bonds «, @
Agent's Bond Alabama CPSCR Form3 10,000 Wi Bond. En
N 2 Commission on Proprietary
First Previous (1) 2 3 + 5 Next Last Show Entries Schools and College Select Bond
— Registration o
Surety Bond Required by Version Amount Get Bonds Agent's Bond Alabama CPSCR Form3 10,000 View Bond Form
Commission on Proprietary
Schools and College Select Bond
. Registration
Agent's Bond Commission on Proprietary CPSCR Form3 10,000 Vigw Bond Form
Schools and College
Registration Select Bond Agent's Bond Alabama CPSCR Form3 10,000 View Bond Form
Commission on Proprietary
Schools and College
Registration Select Bond
Agent's Bond Commission on Proprietary CPSCR Form3 10,000 View Bond Form
Schools and College Alabama
: 2 View Bond Form
Registration Select Bond Agent's Bond Commission on Proprietary CPSCR Form3 10,000
Schools and College Select Bond
Registration
Agent's Bond Commission on Proprietary CPSCR Form3 10,000 View Bond Form
Schools and College Alab
Registration . ansma
g Select Bond Agent's Bond Commission an Proprietary CPSCR Form3 10,000 View Bond Form
Schools and College
Registration Select Bond
Agent's Bond Commission on Proprietary CPSCR Form3 10,000 View Bond Form
Schools and College
Registration Select Bond ~
Show Entries First Previous (1) 2 3 4 5 Next Last
Agent's Bond Commission on Proprietary CPSCR Form3 10,000 View Bond Form
Schools and College
Registration Select Bond
Bond Amount +




Design - Visual Designs

The 'Select Bond/Industry' page is a key component of this flow.

e Ouote Request

n 1im Doa m collma
Your personol Adviser (133) Ba3 7996

Email me
jimcloe@company.com L+ S IT

e Business Begistration Commercial Insurance Registration /

Commercial Insurance Registration *riaids are mancatory

Whart industry are you in 2

L] qrr
N\

Ex - Zas, Kining, 378134

@ Selecting the correct industry ks crucial for providing oppropriote coverage and roting, Contoct your advisor if you nead asslshance

> Step 1 > Step 2 <
Search your industry in the search box bedow Then Select your industry

and Hunting

agriculture, Forestry,

Sactar Industry

Fishing Soybean Farming [MACIS: N1

This industry comprises estokishmeants prirnarily Engagec
n grawing soybeans and)or producing soybaon sesds.

Shaw Examples

N

and Hunting

Agriculture, Forestry,

Fishing Oilseed (swcept Soybean] Farming [NACIS: 11111)
This industry comprises estokishments prirnarily Engagec
A grvwing librous oilsead producing pants and) o

Sheaw Exarmples

and Hunting

and Hunting

Agriculture, Forestry,

Agricultura, Forestry,

Fishing Dry Pea and Bean Farming (HACIS 0100)

This industry comprises estokishments prirnarily engagea

M grawing dry peas, beans, andor lentils.
Sheaw Exarmgles

Fishing Dry Pea and Bean Farmimg  (Ma0s 1000)

This industry comprises estabishmeants primarily engaged

Togrwing dry peas, beans, l.'"":'.'.x'lr lentils

Al LRarmging

amd Hunting

and Hunting

Agriculture, Forestry,

Agriculture, Forestry,

Fishing Dry Pea and Bean Farming (HACIS 1100)

This industry comprises estalishments prirnarily Engagec

M grvaing dry peas, beans, ond/or lentils.

F AL A e ]

Fishing Dry Pea and Bean Farming  (Macis: 000)

This industry comprises establishmeants primarily engoged

mgrowing ciry peas, bEans, l.'""-'.'.'-m.'lf lantils

APy LOrTgieg

and Hunting

and Hunting

Insurance Profile

Agricultiire, Forestry,

Agriculture, Forestry,

&hiif an n Fanm HACIS: ;
Fizhing Pea and Bean F freg (WIS TANA]

This industry comprisas estobisnments prirnarily Bngagea

M grawing dry peas, beans, andor lentils.

iy Learrgiss

Fishing Dry Ped and Bean Farmimg  (Mac5 1000)

This indusiry Somprises estatishmeants primarily angaged

Tgreing clry peas, beans, l.'lr'-'.||'-.'lr lantils

sl Largins

Show QI'A4 per page

9/0/898|8) 88

Q Quote Request

Jim Doe

/

N

Agent details stick

always on the top bar

Clear navigation

Status completion

Steps - Guide the user

Video help to select abond

from the list

Customized table columns,

Industry selection process

Pagination
Action items

m Callme Email me
Your personal Adviser (123) 543 7896 jimdoe@company.com

Q Business Registration

Commercial Insurance Registration

Welcome John

Commercial Insurance Registration *ieids are mandatory A 30%
What industry areyouin? —
@ Selecting the correct industry is crucial for providing appropriate coverage and rating. Contact your advisor if you need assistance.

> Step 1 > Step 2
Search your industry in the search box below Then Select your industry
&
Ex : Gas, Mining, 329134
Sector Industry
Agriculture, Forestry, Fishing Soybean Farming (NACIS: 111110)
and Hunting This industry comprises establishments primarily engaged ( Select
in growing soybeans and/or producing soybean seeds.
show Emmples
Agriculture, Forestry, Fishing Oilseed (except Soybean) Farming (NACIS: 111110)
and Hunting This industry comprises establishments primarily engaged ( Select
in growing fibrous oilseed producing plants and/or
show Emmples
Agriculture, Forestry, Fishing Dry Pea and Bean Farming (NACIS: 111110)
and Hunting This industry comprises establishments primarily engaged ( Select
in growing dry peas, beans, and/or lentils.
show Emmples
Agriculture, Forestry, Fishing Dry Pea and Bean Farming (NACIS: 111110)
and Hunting This industry comprises establishments primarily engaged ( Select
in growing dry peas, beans, and/or lentils.
show Examples
Agriculture, Forestry, Fishing Dry Pea and Bean Farming (NACIS: 111110)
and Hunting This industry comprises establishments primarily engaged ( Select
in growing dry peas, beans, and/or lentils.
show Examples
Agriculture, Forestry, Fishing Dry Pea and Bean Farming (NACIS: 111110)
and Hunting This industry comprises establishments primarily engaged ( Select
in growing dry peas, beans, and/or lentils.
show Emmples
Agriculture, Forestry, Fishing Dry Pea and Bean Farming (NACIS: 111110)
and Hunting This industry comprises establishments primarily engaged ( Select
in growing dry peas, beans, and/or lentils.
show Examples
Agriculture, Forestry, Fishing Dry Pea and Bean Farming (NACIS: 111110)
and Hunting This industry comprises establishments primarily engaged ( Select
in growing dry peas, beans, and/or lentils.
show Examples
Show m Entries Previous o 2 Next
Insurance Profile +

()

Logout

Vv

Scroll down




Final Design
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Jim Doe m Call me Email me Welcome John
Your personal Adviser (123) 543 7896 jimdoe@company.com Logout

Q Quote Request Q Business Registration Commercial Insurance Registration

Commercial Insurance Registration *rields are mandatory — 30%

What industry are youin ? -

@ Selecting the correct industry is crucial for providing appropriate coverage and rating. Contact your advisor if you need assistance.

> Step1 > Step 2

Search your industry in the search box below Then Select your industry

Ex : Gas, Mining, 329134

2 |

Sector Industry

Agriculture, Forestry, Fishing Soybean Farming (NACIS: 111110)
and Hunting This industry comprises establishments primarily engaged
in growing soybeans and/or producing soybean seeds.

Show Examples

Agriculture, Forestry, Fishing Oilseed (except Soybean) Farming (NACIS: 111110)
and Hunting This industry comprises establishments primarily engaged
in growing fibrous cilseed producing plants and/or

Show Examples

Agriculture, Forestry, Fishing Dry Pea and Bean Farming (NACIS: 111110)

and Hunting This industry comprises establishments primarily engaged
in growing dry peas, beans, and/or lentlls.
Show Examples

Agriculture, Forestry, Fishing Dry Pea and Bean Farming (NACIS: 111110)
and Hunting This industry comprises establishments primarily engaged
in growing dry peas, beans, andfor lentils.

Show Examples

Agriculture, Forestry, Fishing Dry Pea and Bean Farming (NACIS: 111110)
and Hunting This industry comprises establishments primarily engaged
in growing dry peas, beans, and/or lentlls.

Show Examples

Agriculture, Forestry, Fishing Dry Pea and Bean Farming (NACIS: 111110)

and Hunting This industry comprises establishments primarily engaged
in growing dry peas, beans, and/or lentils.
Show Examgles

Agriculture, Forestry, Fishing Dry Pea and Bean Farming (NACIS: 111110)
and Hunting This industry comprises establishments primarily engaged
in growing dry peas, beans, and/or lentlls.

Show Examples

Agriculture, Forestry, Fishing Dry Pea and Bean Farming (NACIS: 111110)

and Hunting This industry comprises establishments primarily engaged
in growing dry peas, beans, and/or lentils.

Show Examples

Show m Entries Previous

Insurance Profile +

Simple, clean and easily selecting the bond/Industry

e The agent help feature is now fixed and always
visible in the top bar.

e Process steps are clearly differentiated.

e A status bar has been added to help users easily
understand the completion time.

e Steps for industry/bond selection are clearly
outlined to guide the user.

e Avideo tutorial is provided on how to select a bond
or industry from the list.

e Clutter has been removed from the entire industry/
bond selection page.

e Pagination and clear action items for next steps
have been added.

V

Scroll down



ome of the key visual design screens,
esponsive design screens.

Login Register
Already Member
No Account ? Login here
Register here
ContactUs
ContactUs EC] One login to shop multiple carriers
x Phone
hone = (888) 592-6631
Faas) 592-6631 E Real-time instant quotes
-~ Fax
si th Googl 215) 766-1225 o in
s Password Forgol possword ? e S 2% ¥ Download e-policies and certificates
(215) 766-1225 Email

Email
suppont@jwsuretybonds.com

Address
B023A Kellers Church Road
PIPERSVILLE, PA 18947

| Remember me

show OR

Sign in with Focebook

‘ Sign in with Apple

SUpport@jwsuretybongs.com

@

Address

6023 Kellers Church Rood
PIPERSVILLE, PA 18847
United Stotes

Simple to use, minutes to get started

Get Instant Quotes! egister Now

United States
www jwsuretybonds.com

Copyright © 2018-2021 Surety Bond Producers Automation Association

Terms of service

www jwsuretybonds com

Terms of service

Copyright © 2018-2021 Surety Bond Producers Automation Association

Suggestive search

Selected Coverages

Jim Doe

Your personal Adviser

Guide me by asking questions

Call me Email me

(123) 543 7896

| want to select coverages

Q | com._

» Commercial Package [ Business Owner's Policy
> Commercial Property

» Commercial Auto

Commaercial Insurance ||
Commaercial Insurance [ I Commercial Insurance 1 p P Commercial insurance
" | " " | rofessional Liabilit |
Commercial Auto ®‘ ‘ LI Directors & Officers @] | (£60) ¥ ®| I Motor Truck Cargo ®
Commaercial Insurance Pl | [ Commarcial Insurance =l Commercial Insurance m' | [ “ommarncial iInturonce Farn)

imdoe@company.com

o Quote Request

Business Registration

Your Selected Coverages

Client Information
Show here

Email me

License & Permit | Misc. Bond %

Alabama Private School Bond Appeal Bond

X Fiduciary [ Probate Bond X

Industry selection

o Quote Request

What industry are you in ?

o Business Registration

Commercial Insurance Registration *

Commercial Insurance Registration

Fields are mandatory

30%

>Step|1

Ex: Gas, Mining, 329134

Search your industry in the search box below

(D Selecting the correct industry is crucial for providing appropriate coverage and rating. Contact your advisor if you need assistance.

> Step 2

Then Select your industry

Agriculture, Forestry, Fishing
and Hunting

Sector Industry

Soybean Farming (NACIS: 111110)

This industry comprises establishments primarily engaged
in growing soybeans and/or producing soybean seeds.
Show Examples

Agriculture, Forestry, Fishing
and Hunting

Oilseed (except Soybean) Farming (NACIS: 111110)
This industry comprises establishments primarily engaged
in growing fibrous oilseed producing plants and/or

Show Examples

Agriculture, Forestry, Fishing
and Hunting

Dry Pea and Bean Farming (NACIS: 111110)

This industry comprises establishments primarily engaged
in growing dry peas, beans, and/or lentils.

Show Examples

Agriculture, Forestry, Fishing
and Hunting

Dry Pea and Bean Farming (NACIS: N0)

This industry comprises establishments primarily engaged
in growing dry peas, beans, and/or lentils.

Show Examples

Agriculture, Forestry, Fishing
and Hunting

Dry Pea and Bean Farming (NACIS: 11110)

This industry comprises establishments primarily engaged
in growing dry peas, beans, and/or lentils.

Show Exomples

Agriculture, Forestry, Fishing
and Hunting

Dry Pea and Bean Farming (NACIS: 111110)

This industry comprises establishments primarily engaged
in growing dry peas, beans, and/or lentils.

Show Examples

IR

Popover - industry codes

Sector Industry

After industry selected

o Quote Request

What industry are you in ?

Q Business Registration

Jim Doe

Email me

Commercial Insurance Registration

Commercial Insurance Registration *fields are mandatory

> Step1

Ex : Gas, Mining, 329134

Search your industry in the search box below

> Step 2

@ Selecting the correct industry is crucial for providing appropriate coverage and rating. Contact your advisor if you need assistance.

Then Select your industry

’( Soybean

Agriculture, Forestry, Fishing
and Hunting

Insurance Profile

Sector Industry

Soybean Farming (NACIS: 11110)
This industry comprises establishments primarily engaged

in growing fibrous oilseed producing plants and/or

Show Examples

Completed Coverages

Agriculture, Forestry, Fishing

Soybean Farming (NACIS: 111110)

Coverage Review

Review & Submit

and Hunting This industry comprises establishments primarily engaged
in growing soybeans and/or preducing soybean seeds.
m_ifmmma;
Agric @
CLOSE
andt  NAISC TITNO (s ems) D
- Canola farming, field and seed production
Agric - Flaxseed farming, field and seed production
and & - Floxseed farming, field and seed production
- Mustard seed farming, field and seed production
Agric - Oilseed farming (except soybean), field and seed production
andb  _ gapeseed farming, field and seed production
- Safflower [urming, field and seed production
Agric - Sesame farming, field and seed production
andF

- Sunfiower farming, field and seed production

$how Exomples

Agriculture, Forestry, Fishing
and Hunting

Dry Pea and Bean Farming (NACIS: 111110)

This industry comprises establishments primarily engaged
in growing dry peas, beans, and/or lentils.

Show Examples

Agriculture, Forestry, Fishing
and Hunting

Dry Pea and Bean Farming (NACIS: 111110)

This industry comprises establishments primarily engaged
in growing dry peas, beans, and|or lentils.

Show Examples

Agriculture, Forestry, Fishing
and Hunting

Dry Pea and Bean Farming (NACIS: 111110)
This industry comprises establishments primarily engaged
in growing dry peas, beans, and/or lentils.

Show Examples

Payment

o Quote Details

Payment

Call me

Policy Information Agreement Is

Payment *rields are mandatory

Email me

sue Bond

Billing Address *

Shipping Details

Billing address goes here

Method of Shipping *

Select method of shipping

v’ | Shipping Details the saome as Billing Details

Please uncheck if the shipping details are different

Total Bond Cost

$300.00

Shipping and Handling

$0.00

Total Due

$300.00

Completed Coverages

General Liability

Umbrella Insurance

L] 95%

Payment *ficids are mandatory

L) (2}
o Quote Details Payment Policy Information Agreement Issue Bond

Choose Your Payment Method *

Quotes - Status

Popup

Add New Client *ricids are mandatory

Client™ Sub-Broker

X Close

Phona Number *

*
Status 444

Website

Ex ttps:/ [wwwwebsitename.co

State of incorporation

Account Manager
Application Support *

Primary Address

- —_ —
Choose Your Payment Method (®) creditcard () echeck/acH () papercheck @
@ Credit Card eCheck/ACH Paper Check @ Select your card for payment
American Express ° a: Master Card
Enter Your Card Information LA L LG LELA . baodotdabeiad) (Y @ FEERMES
Credit Card Type *
Billing Details
Select your card type v ]
b First Name Last Nome
Credit Card Number * = i (]
Mike User
3 on the back, Amex : 4 on the front
Billing Address °
Expiry Date * cv2@* .
- — Billing address goes here R
we [\ w |
Billing Details
First Name * Last Name*
Mike User

Employee Dishonesty Bond

Amount
$1,000,000

Close All

Resume Request

®cancel

Resume Request

®cancel

Resume Request

= Email me
MENU ndoe@company.com
{2} Home Quotes Quotes
EE Quotes Quotes
“ | ancelled
2 | ancelled
@ rolicies Expand All @ rolicies e
@ Business profile . @ Business profile
& Partially Completed + & Partially Completed
Resume your saved coverage requests. Resume your saved coverage requests
Get a new quote m Get a new quote
[s] - o]
& Myagent @ Successfully Submitted o e Myagent Appeal Bond
An ogent is reviewing your submission and will contoct you with purchasing details.
Amount Court
$1,000,000 Wood County Circuit Court
& Logout (@© Pending Approval o & Logout
Sit tight! Your policy request has been submitted and is pending an approval.
gl 9 ERISA Bond
Amount Plan
¢ Available for Purchase + 1,000,000 Plon Name
Congratulations, you have received an offer on your policy request. ’ d
:= Conditions for Issuance + Probate Bond
Almost done! omplete the remaining steps to activate your policy.
Amount Estate
$1,000,000 Wood County Circuit Court

®cancel

Resume Request

®cancel

Tool tip

*

Upload your bond form R

-

of you.

assistance.

License & Permit [ Misc. Bonds are required by a 3rd
party (usually a government agency). Please
contact whoever is requiring you to be bonded to
obtain a blank copy of the bond they are requesting

Please contact your personal advisor if you need

( Choose your files ) (oR)
N\

Web View

3 Level navigation

Drag and drop the files into
this box to upload

98 G @ f / {E} Welcome John
Dashboard Opportunities Accounts Sub-Brokers Settings
Client Profile Quotes Policies Questionnaires Attachments Account Notes Discussiong
Archetype Solutions
Group
139 S Beverly Dr #STE 315
Beverly Hills, California(CA),
90212
Phone
(484) 888-5555
— Desktop .
. : . Primary
Agent Client information
John Doe " .
Always fixed in the Secondary
Account Manager Left hand Side
Jim Peck .
By default it should be open
Website
www.archetypegrowth.com
Menu
Expanded Closed @ [ S
Guide me by | want to

{qr Home

Select Coverages

)

Home
uﬂ
al Quotes @
Quotes
@ Policies
Get a new quote @
Policies
Recommendations I

New quote

asking questions

select coverages

Select coverages below or type here to search

All (28)

ﬁh‘ Home
[8) Quotes
@ Policies

Commercial Insurance

General Liability

Commercial Insurance

General Liability

5 e

Business profile

Get a new quote

Commercial Insurance Mv aagent
@ Business profile ikl I General Liability © Myag
-ations
o Commercial Insurance
c~ My agent Select | General Liability
Coverages E_, Logout
Commercial Insurance
o General Liabili
(] L .
Profile *
Logout Commercial Insurance
® General Liability
Commercial Insurance
My agent General Liability
Commercial Insurance
E_, General Liability
Logout
Coverages Filter Need help
Guide me by | want to

asking questions

select coverages

Q Select coverages below or type here to search

All (28)

(Y Filter by)

.

Commercial Insurance

General Liability

4

Commercial Insurance

General Liability

"

Commercial Insurance
General Liability

Commercial Insurance
General Liability

v,

Commercial Insurance

General Liability

.

Commercial Insurance

General Liability

Commercial Insurance
General Liability

r,

Commercial Insurance
General Liability

G2 el elel®

\

Continue

Information

Business license or permit

crose X

Commeon Examples
Auto Dealer Bonds
Collection Agency Bonds
Freight Broker Bonds

Lottery Bonds

Utility Bonds

What is this coverage for?

License & Permit / Miscellaneous bonds
protect the public. hey are required of
various businesses by Federal, state and
local municipalities to obtain a license or to

legally operate in a specific jurisdiction.

Who is required to obtain it?

License & Permit / Miscellaneous bond
requirements vary by industry and
geographic area of operations. t's possible
that you are required to obtain multiple
bonds for various jurisdictions or none at all.
To determine whether you need a License &
Permit [ Miscellaneous bond to operate,
contact the government agency that
regulates your industry or contact your

assigned personal advisor for assistance.

Contractor License Bonds

Mortgage Banker \Broker Bonds

commercial Insurance (19)

Fidelity Bonds (3)

Surety Bonds (6)

Selection +2more

Guide me by
asking questions

| want to
select coverages

®

Q Select coverages below or

type here to search

\

All (28)

ey
(Y Filter by )

Commercial Insurance
Commercial Auto

Commercial Insurance
General Liability

Commercial Insurance
General Liability

Commercial Insurance

General Liability

Commercial Insurance

General Liability

Commercial Insurance

General Liability

Commercial Insurance

General Liability

Commercial Insurance
General Liability

[ Commercial Auto X

+ 2 more

Continue

Jim Doe
Your personal Adviser

Call me
(123) 543 7896

Email me
jimdoe@company.com

Welcome John

Logout

Expanded

Guide me by
asking questions

®

| want to
select coverages

Q Select coverages below or type here to search

.

All (28)

(Y Filter by\)

Commercial Insurance
General Liability

®

Commercial Insurance
General Liability

Commercial Insurance

General Liability

Commercial Insurance
General Liability

Commaercial Insurance

General Liability

Commercial Insurance
General Liability

Bl el el e

Commercial Auto X ]

-

Commercial Auto

Commercial Auto X] ess

e

A 4

Scroll down



Design Guidelines

Clearly defined all the visual styles, delivered to development team

Colors Typography

PRIMARY COLOURS SECONDARY COLOURS
#0A458E #2B2B2B HFAFOFF #FBFSF8
Body, Input labels, form fields
16px Regular/Medium/semibold
TEXT COLOURS Based on context/priority
#2B2B2B #3C3C3C #707070 #FFFFFF Headlngsl subheading

20px/18px Regular/Medium/semibold/bold

Based on context/priority

OTHER COLOURS
#338401 HFAFFED #B75928 HFFF7F4 H#AF3030
FORM elements look and feel Buttons

Textbox, Dropdown, Radio, Checkbox & Text area

Primary Action Button

bel Label N ,
— — Secondary Action Button ( L aBalRGTAG )
Label Name J | A4
Remi Tertiary Action Button Label name
eminder

@ Label Q Label

| Label Label k J Other styles

Based on context/priority we used other styles.

(Seurch Client's Tusks) View & Edit

Tabs

ﬂ sk Jim Doe m Callme Email me
% Your personal Adviser (123) 543 7896 jimdoe@compan

Guide me by asking questions | want to select coverages

Q Quote Request Q Business Registration Commercial Insurance Registration

All (28) Commercial Insurance (19) Fidelity Bonds (3) Surety Bonds (6)

SChddeIEI | Quotes | Policies | Questionnaires | Attachments | AccountNotes | Discussions

Market Placement Underwriting Issuance Delivery Policy Management

g0 O : = vy (e

Dashboard Opportunities Accounts Sub-Brokers Settings

My Tasks Unassigned

All (24)  Due Date(10)

Incomplete(4) Pending Approval(4) Approved(4) Terms Sent(1) Binding(1)




Takeaways

Impact Learnings
e« 40% Reduced time. e Resolving responsive design (RWD) issues.
« 60% increased efficiency. « Improving form usability.

e 100% Client satisfaction.  Enhancing accessibility.

A 4

Scroll down



Cllent SayS = Linkedin comments
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Mike Weisbrot - Founder & CEO of Policybound

Chandu is a master at creating intuitive and beautiful U/X designs. He can take complex functionality

requirements and turn them into a design that needs little to no instruction for the user. It's an honor to work with
such a skilled professional!
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Brief about my journey
In this project

When I began this project, it felt like a blank slate. To be
honest, I didn’t know where or how to start. I took a
moment to calm myself and approached the situation with
empathy, which I believe Is a crucial step in any project.

Given that this was my first time working in the insurance
domain and on such a large project, I began by
familiarizing myself with essential terms like 'policy’ and
'bonds' from the provided documents. This initial step
helped me build a foundational understanding and gain
confidence In the project.



Thank you for your
patience in reviewing
this case study.

-Chandu Majeti




