kg

7

Create an email address

Create a Gmail address for signing in to your Google Account

My Goal
| am planning to launch a

O questux58@gmail.com
O uxquest591@gmail.com

(® Create your own Gmail address

‘» Create a Gmail address

YouTube channel, and |

am creating a new Gmaiil
account specifically for
the channel
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newyoutubechannel

@gmail.com

You can use letters, numbers & periods
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Current Step: 3rd step
Completed: First Name and Date of Birth

UX - Observation/Consistency/Pattern

| would like to recheck my Gmail
address before completing the
account setup. However, | cannot find

~ Password

a “Back” button or link that allows me Confirm
to return to the previous screen and (] show password
review or correct the Gmail address |

entered.
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~ Password
Create a strong password
Create a strong password with a mix of letters, numbers and
symbols
Confirm

Yes, we can go back to the previous O show password

screen using the browser’s Back

button.
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For example, your number will be used to

ae @ KMBL Net Banking.. yPr.. [ Stream NN Top 10 Mistakes in... Creating Usability... 3 Fjord Trends 2020...

[k Receive video calls & messages

G Make Google services, including ads, more relevant to you

K Yes, I'min /\ ( Skip )

Google already uses the “Back”
pattern on other screens. Could we
consider using the same design wem

[[J] show password

pattern here as well? Just a thought.

UX Improvement: | Added a “Back” link

Help Privacy Terms




Why | Added / Recommended

| added a "Back” link to provide users with a clear and consistent
way to navigate to previous steps. Since users have already
completed the First Name and Date of Birth steps, they may need
to go back to review or correct their information before
continuing.

This recommendation also aligns with existing navigation
patterns, improving consistency, user control, and ease of
navigation.

-Chandu Majeti « UX « Ul « Al & Product Design Enthusiast

www.chandumajeti.com




